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Introduction

The Kosovo Accreditation Agency (KAA), as an independent institution responsible for quality assurance in higher education in the Republic of Kosovo, has the mission to protect and enhance academic quality through clear standards and mechanisms of monitoring and evaluation. In this context, the Division for Monitoring plays a key role in overseeing the implementation of accreditation conditions by higher education institutions (HEIs), as well as in identifying challenges and good practices that impact the quality of teaching and learning. This report summarizes the results and assessments of the monitoring activities carried out during the 2024/2025 academic year, within the framework of regular and unannounced monitoring visits to public and private HEIs across the entire territory of Kosovo. The monitoring process was carried out in accordance with the legal framework and the standards defined in the Manual for the Monitoring Methodology and Post-Accreditation Procedures, with the aim of assessing the compliance of HEIs with accreditation decisions and with the quality standards established by the SQC and the KAA. The report aims to provide a clear and objective overview of the current state of implementation of accreditation conditions, with particular emphasis on program holders, teaching schedules, compliance with the self-evaluation report, and the actual situation in the classrooms where lectures and exercises are conducted. Furthermore, the report includes specific findings for the institutions.  
The monitoring process was carried out without prior notice and was implemented according to the plans of the Division for Monitoring.

The monitoring included:   
· Monitoring of lecture and exercise schedules through on-site visits,
· Monitoring of program holders,
· Monitoring of the publication of lecture schedules on the HEI’s website.
Purpose of Monitoring
The purpose of the process was:
· To verify the continuous fulfillment of accreditation conditions by higher education institutions (HEIs),
· To verify the compliance of program delivery with accreditation decisions and evaluation reports,
· To support the improvement of quality in HEIs.

Specific Objectives
· Monitoring of program holders,
· Verification of lecture and exercise schedules
· Verification of the content of HEIs’ official websites and promotional materials
· Verification of infrastructure and resources.

Monitoring of program holders has been conducted through accreditation/re-accreditation decisions, verification of lecture schedules—which must be published on the institution’s website—and is also required to be presented during monitoring visits by KAA officials at the respective institution.
Monitoring of lecture schedules has been carried out to ensure the compliance of the accredited program plan, according to the Self-Evaluation Report and the Accreditation Manual (including mandatory and elective courses, the number of lecture and exercise hours, practical work, as well as the respective course holder), with the lecture and exercise schedules published by the higher education institution.
Monitoring of the publication of lecture schedules on the HEIs’ websites was conducted remotely by reviewing the websites of the higher education institutions.

Monitored Institutions and Programs
During the 2024/25 academic year, a total of thirteen (13) higher education institutions were monitored:
· 5 public universities
· 8 private colleges
Total monitored programs: 60
· 52 programs at the Bachelor level (BSc/BA)
· 8 programs at the Master level (MSc/MA)
· 24 reports prepared
Table of monitored HEIs:
	No.
	Name of the institution
	Public/Private
	Place
	Monitoring visit date

	1
	University of Prishtina – FIEK
	Public
	Prishtina
	03.12.2024

	2
	“Ukshin Hoti” University – Faculty of Economics
	Public
	Prizren
	07.11.2024

	3
	University  of Prishtina  – Faculty of Education
	Public
	Prishtina
	02.12.2024

	4
	Academy Tempulli
	Private
	Prishtina 
	05.12.2024

	5
	University “Kadri Zeka”
	Public
	Gjilan
	02.04.2025

	6
	University  of Prishtina FIEK
	Public
	Prishtina
	03.12.2024

	7
	University of Prishtina
	Public
	Prishtina
	21.05.2025

	8
	University “Isa Boletini”
	Public
	Mitrovica
	23.05.2025

	9
	“Haxhi Zeka” University – Faculty of Arts
	Public
	Peja
	15.05.2025

	10
	“Haxhi Zeka” University – Faculty of Business
	Public
	Peja
	15.05.2025

	11
	“Haxhi Zeka” University – Faculty of Law
	Public
	Peja
	15.05.2025

	12
	“Haxhi Zeka” University – Faculty MTHM
	Public
	Peja
	15.05.2025

	13
	Faculty of Islamic Studies
	Public
	Prishtinë
	20.05.2025

	14
	“AAB” College
	Private
	Prishtinë
	15.05.2025

	15
	“Heimerer”  College
	Private
	Prishtinë
	07.05.2025

	16
	“Biznesi”   College
	Private
	Prishtinë
	21.05.2025

	17
	“Rezonanca”  College
	Private
	Prishtinë
	14.05.2025

	18
	“Pjeter Budi”  College
	Private
	Prishtinë
	21.05.2025

	19
	“UBT”  College
	Private
	Prishtinë
	07.05.2025

	20
	“Universum”  College
	Private
	Prishtinë
	13.05.2025

	21
	“Biznesi”  College
	Private
	Prizren 
	04.12.2024



Table of Monitored Bachelor Level Programs
	No.
	Name of the study program
	Institution
	Public/Private

	1.
	Dentistry
	 AAB College
	Private

	2.
	Nursing
	AAB College
	Private

	3.
	Physical Education and Sports
	AAB College
	Private

	4.
	Musicology
	AAB College
	Private

	5.
	Game Design and Animation
	AAB College
	Private

	6.
	Computer Science
	AAB College
	Private

	7.
	Programming
	AAB College
	Private

	8.
	Cybersecurity
	 AAB College
	Private

	9.
	Public Administration
	AAB  College
	Private

	10.
	Media Production
	AAB College
	Private

	11. 
	Mass Communication and Journalism
	AAB College
	Private

	12.
	Mining
	Univeristy of Mitrovica “Isa Boletini”
	Public

	13.
	Materials and Metallurgy
	Univeristy of Mitrovica “Isa Boletini”
	Public

	14.
	Geology
	Univeristy of Mitrovica “Isa Boletini”
	Public

	15.
	Islamic Theology
	Faculty of Islamic Studies
	Public

	16. 
	Music Education
	Univeristy of Peja “Haxhi Zeka”
	Public

	17.
	Artistic Education in Performance
	Univeristy of Peja “Haxhi Zeka”
	Public

	18. 
	Business Management
	Univeristy of Peja “Haxhi Zeka”
	Public

	19.
	Information Technology for Business and Economics
	Univeristy of Peja “Haxhi Zeka”
	Public

	20.
	General Law
	Univeristy of Peja “Haxhi Zeka”
	Public

	21
	Management in Tourism, Hospitality, and Environment
	Univeristy of Peja “Haxhi Zeka”
	Public

	22.
	Production and Industrial Engineering
	University of Prishtina - FIM
	Public

	23.
	Thermal and Renewable Energy
	University of Prishtina - FIM
	Public

	24.
	Communication and Transport
	University of Prishtina - FIM
	Public

	25.
	Mechatronics
	University of Prishtina - FIEK
	Public

	26.
	Engineering Design and Vehicles
	University of Prishtina - FIM
	Public

	27.
	Engineering Chemistry
	University of Prishtina - FSHMN
	Public

	28.
	Organic Chemistry
	University of Prishtina- FSHMN
	Public

	29.
	Food Chemistry
	University of Prishtina - FSHMN
	Public

	30.
	Biology
	University of Prishtina- FSHMN
	Public

	31.
	Molecular Biology
	University of Prishtina-FSHMN
	Public

	32.
	Geography
	University of Prishtina-FSHMN
	Public

	33.
	Computer Science
	Univerity of Prishtina -FSHMN
	Public

	34.
	Mathematics
	University of Prishtina-FSHMN
	Public

	35.
	Ecology
	University of Prishtina -FSHMN
	Public

	36.
	Health and Therapeutic Sciences –  Logopedics
	Heimerer College
	Private

	37.
	Psychology
	 Heimerer College
	Private

	38.
	Nursing
	 Heimerer College
	Private

	39.
	Computer Science
	 Biznesi College
	Private

	40.
	Economic
	Biznesi College
	Private

	41.
	Banking and Business Finance
	Biznesi College
	Private

	42.
	Dentistry
	 Rezonanca College
	Private

	43.
	Pharmacy
	Rezonanca College
	Private

	44.
	Customs and Shipping 
	Pjetër Budi College
	Private

	45.
	Computer Science
	UBT College
	Private

	46.
	Civil Engineering and Infrastructure
	UBT College
	Private

	47.
	Sales Management and Marketing
	University “Kadri Zeka”
	Private

	48.
	Nursing
	Universum College
	Private

	49.
	Dental Hygiene
	Universum College
	Private

	50.
	Dental Technician
	Universum College
	Private

	51.
	Nutrition and Fitness
	Universum College
	Private

	52.
	English Language
	Universum  College
	Private



	Nr.
	Study Programs
	Institucion
	Public
/Private

	1.
	Music Education
	Un. Peja “Haxhi Zeka” 
	Public

	2.
	Business Management
	Un.Peja “Haxhi Zeka” 
	Public

	3.
	Risk Management and Insurance
	Un.Peja “Haxhi Zeka” 
	Public

	4.
	Business Informatics
	Un. Peja “Haxhi Zeka” 
	Public

	5.
	Human Resource Management
	Un. Peja “Haxhi Zeka” 
	Public

	6.
	Sustainable Tourism Management
	Un  Peja “Haxhi Zeka” 
	Public

	7.
	Emergency Management
	Biznesi College
	Private

	8.
	Management, with specialization in Tourism and  Hospitality Management
	Pjetër Budi  College
	Private


Monitored Master's level programs

 Findings during the monitoring process:
· Program holders do not teach in the programs they coordinate.
· HEIs has not followed the legal procedures for changing program holders.
· The publication of lecture schedules on the website is missing.
· The published lecture schedule lacks complete information.
· The lecture schedule published on the website does not match the schedule published at HEIs.


Conclusions

The Monitoring Division notes that the majority of the monitored HEIs have shown efforts to comply with accreditation standards and requirements; however, further improvement is needed in:

· Public transparency through official websites
· Management of program holders changes in accordance with legal regulations
· Alignment of schedules with the structure of accredited programs

 Recommendations
· HEIs should ensure accurate and timely publication of schedules on their websites.
· Any changes in program coordinators should follow the procedures outlined in the KAA Monitoring Methodology and Post-Accreditation Procedures.
· The management of information on official websites and promotional materials should be improved.
· Internal capacities of HEIs should be strengthened to ensure the implementation of quality standards.

Recommendations for the KAA Monitoring Division
· Development of a guideline for the monitoring process.
· Creation of a digital platform for managing the monitoring process.
· Consolidation of monitoring data for strategic analyses.
· Continuous training for the staff of the Monitoring Division.
· Ongoing cooperation with the Evaluation and Accreditation Department and other KAA divisions.
· Development of thematic analyses based on monitoring findings.
· More constructive and educational communication with HEIs and more frequent meetings.
· Greater involvement of HEIs in the monitoring process 











                  Diagram 1: Number of Monitored Public and Private Institutions







                 Diagram 2: Number of Monitored Institutions and Programs








Diagram 3: Number of Monitored Bachelor and Master Programs


Numri	
Public	Private	Total	5	8	13	


Sales	[VALUE]
[VALUE]
[VALUE]
[VALUE]

HEIs	Universites	Colleges	Programes	13	5	8	60	


Numri	
Monitoring reports	Master programs	Bachelor programs	52	8	24	
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