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1. Introduction

In accordance with Law No. 08/L-110, the Kosovo Accreditation Agency (hereinafter
referred to as the KAA) is a regulatory agency in the processes and responsibilities of
accreditation, reaccreditation, validation, monitoring, and post-accreditation, with the
aim of ensuring quality in higher education in the Republic of Kosovo. The KAA has a
legal mandate to ensure quality in higher education and to strengthen the credibility
of the educational system, promoting and enhancing the culture of societal standards
based on the best international standards and practices, including the European
Standards and Guidelines for Quality Assurance in Higher Education (ESG).

This document describes the institutional policies on which the operation of the KAA
is based, the manner in which personal data of individuals and institutions
collaborating with the KAA is processed and protected.

The Privacy Policy aims to inform about how the KAA collects, processes, uses, stores,
and protects personal data, as well as the rights guaranteed in this process.

2. Privacy Policies

The right to privacy and the protection of personal data is one of the priorities of the
Kosovo Accreditation Agency, which is committed to processing personal data in
accordance with Law No. 06/L-082 on the Protection of Personal Data, which is in
harmony with European Union legislation.

The personal data protection policy applies if you are a job applicant, a party involved
in the accreditation process, a contracting party, a participant in training, visiting the
KAA, using any service, submitting various requests such as access to public
documents, complaints in electronic or physical form through the KAA's protocol.
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3. Responsibility and Processing of Personal Data

The KAA collects and processes personal data of individuals and institutions for the
purposes of evaluation, accreditation, monitoring, and post-accreditation procedures,
in compliance with the applicable law on the Protection of Personal Data.

3.1. The Director-General of the KAA, by decision, appoints the responsible officer
who is tasked with ensuring the protection of personal data received, processed,
and used. The responsible officer reports periodically on the fulfillment of legal
obligations for the implementation of privacy policies.

The responsible officer for the protection of personal data at the KAA maintains
continuous contact with the Information and Privacy Agency (IPA) and, based on the
recommendations of the IPA, reports directly to the Director-General of the KAA
regarding the level of privacy security, complaints, or any findings from competent
bodies regarding the level of privacy protection and personal data in reports between
the KAA and external parties.

4. Category of Processed Data

The category of processed data includes identifying data, professional and academic
data, as well as information related to involvement in the accreditation processes.

4.1. Depending on the specific purposes and reasons, the KAA processes all or some
of the personal data specified below, separately or in combination with each other:
4.1.1. Identification data: name, surname, identification document details;
4.1.2. Contact data: address, email, phone number;
4.1.3. Data regarding education, professional qualification, and work activity:
contracts, academic title, sworn statements, confidentiality declarations,
and conflict of interest avoidance declarations;

4.2. Other data required by specific laws governing labor or contractual relations:
4.2.1. Information and personal data necessary to fulfill the legal obligations of
the KAA to ensure security in the provision of external evaluation services
for all higher education institutions;
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4.2.2. Financial data such as: bank account, IBAN code, and tax residence
certificate for taxpayers;

4.2.3. Photographs and video recordings from conferences, seminars, and
scientific symposiums related to the KAA's public activities.

5. Use of Personal Data

The Kosovo Accreditation Agency processes personal data to fulfill its legal obligations
according to Law No. 06/L-082 on the Protection of Personal Data and European Union
legislation.

5.1. The KAA addresses the protection of personal data during accreditation
processes and other activities within its scope, which includes:

5.1.1 Fulfilling the obligations of competent state authorities;

5.1.2 Recruitment procedures, professional development, and career
advancement of KAA staff;

5.1.3 Entering into contracts and pre-contractual relations;

5.1.4 Ensuring the security of personal data of employees, visitors, as well as
the physical infrastructure of the institution, through a visual surveillance
system - video, access control, and visitor registration;

5.1.5 Processing of requests according to Law No. 06/L-081 on Access to
Public Documents;

5.1.6 Promotion of KAA activities, including distribution of materials and
advertising brochures, posters, posting photos/videos on the website
and social media.
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6. Legal Basis for Data Processing

The Kosovo Accreditation Agency processes personal data of subjects based on its
legal obligations and functions, in compliance with Law No. 06/L-082 on the Protection
of Personal Data, as well as European Union legislation on the protection of personal
data.

6.1. The Agency ensures that all processing is lawful according to the principles of
privacy protection, proportionality, and data integrity.

6.2. External parties submit and provide personal data of academic and
administrative staff to fulfill their requests and objectives.

7. Sharing of Collected Personal Data

The personal data collected by the KAA may be shared with competent authorities
such as: the State Quality Council, The Appeals Committee, international accreditation
experts, law enforcement institutions, and KAA staff, solely for purposes defined by
the applicable legal provisions and with secure protection measures in place.

8. Rights of the Parties

When processing personal data by the Kosovo Accreditation Agency, within the time
limits specified by the KAA Law, parties have the right to access their personal data,
request correction or updating of their data, and request deletion of data or the
cessation of processing in certain circumstances.

Parties have the right to file a complaint if they believe their personal data processing

rights have been violated, as provided for in Law No. 06/L-082 on the Protection of
Personal Data.
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9. Right to Appeal

9.1. In accordance with Law No. 06/L-082 on the Protection of Personal Data, any
individual who claims that their right to the protection of personal data has been
violated may submit a complaint to the Kosovo Accreditation Agency via email at
akreditimi@rks-gov.net or |eona.barbatovci@rks-gov.net, either electronically or

in writing via the Agency's protocol.

9.2. The Kosovo Accreditation Agency cooperates with competent authorities and
ensures that all complaints are handled in accordance with the law, respecting the
data subjects' rights to the protection and confidentiality of their personal data.

9.3. Complaints may also be submitted to the Information and Privacy Agency at
the following address: Zejnel Salihu St. No. 22, 10000, Prishtina, Republic of
Kosovo, or through electronic communication means provided by the IPA.

9.3.1. The right to submit a complaint to the IPA is guaranteed by Article 52 of Law
No. 06/L-082 on the Protection of Personal Data, which stipulates:
9.3.1.1. Without prejudice to other administrative or judicial means of
protection, every data subject has the right to file a complaint with the
Agency if they believe that during the processing of their personal data,
the law has been violated.
9.3.1.2 The Agency must inform the complainant about the progress and
outcome of the complaint, including the possibility of judicial appeal, in
accordance with Article 54 of this law.

10. Security of Personal Data

The Kosovo Accreditation Agency implements appropriate physical, organizational,
technical, and cybersecurity measures to ensure the protection of personal data in
accordance with the provisions of Law No. 06/L-082 on the Protection of Personal
Data.

10.1. Personal data is stored and processed only for as long as necessary to achieve
the purposes for which it was collected, and this duration is determined by the
relevant legal provisions, including the Law on State Archives and other applicable
legislation regulating the storage and management of documents and personal
data.
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10.2. The Agency also ensures regular monitoring of systems and procedures to
prevent unauthorized access, loss, alteration, or distribution of personal data.

11. Updating the Privacy Policy

The Kosovo Accreditation Agency may periodically update the privacy policy to reflect
legal changes, regulations, or new practices in the processing of personal data.

11.1. Any changes will be published on the official website of the KAA, ensuring that
stakeholders are provided with clear and up-to-date information on how their data is
processed.

11.2. The KAA website contains links to other websites. For these websites, it is
recommended that you read and familiarize yourself with their privacy policies, as the
KAA is not responsible for the content or privacy practices of these external websites.
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12. Conclusion

The privacy policy of the Kosovo Accreditation Agency reflects the institutional
commitment to protecting personal data and compliance with the legislation of
Kosovo and the European Union.

The document clearly describes the collection, processing, storage, and sharing of
personal data of individuals and institutions collaborating with the KAA.

The main objective is to ensure the security, transparency, and rights of the parties
involved during the data processing activities, in line with the KAA's responsibilities for
ensuring quality in higher education.

Additionally, the KAA has specific structures in place to oversee compliance with these
policies, including the officer responsible for privacy and cooperation with the Agency
for Information and Privacy.

With clear security measures and legally guaranteed appeal mechanisms, the privacy
policy contributes to building a trustworthy and professional environment for higher
education institutions and the public in general.

The implementation of these policies is closely linked to ensuring quality in higher
education, as the protection of personal data is an essential component of the KAA's
operational processes.

Page 9 of 9




